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MEMO 
 

  
To: Tennessee Ground Ambulance Service Providers 
From: Samantha F. Rummage, TennCare Fiscal Chief of Staff 
Date: June 15, 2022 
Subject: Ground Ambulance Service Provider Assessment and Payment Program Update 

 
 

Early in 2022, the Centers for Medicare & Medicaid Services (CMS) indicated to TennCare that the 
ground ambulance service provider assessment and payment program that have historically been 
in place would have to be redesigned in order to ensure compliance with federal law.  In response, 
TennCare immediately placed a pause on the program and has been closely working with the 
Tennessee Ambulance Provider Association (TASA) since to address the issue.  A revised assessment 
bill was passed by the Tennessee General Assembly and became law effective May 25, 2022, to 
address the issue retroactively back to January 1, 2022.    
 
The new ground ambulance assessment will be based solely on emergency transports, instead of 
emergency and non-emergency transports as before, per CMS’s guidance. TennCare currently does 
not possess emergency-only transport data for all payers in order to operate the assessment, but 
TennCare is working with the Department of Health’s Office of Emergency Medical Services to 
obtain this data and re-initiate the program.  Moreover, TennCare is working with CMS to construct 
an approved payment program, but because programs like this are subject to CMS approval, 
TennCare will not legally be able to make any payments until CMS has provided us with written 
approval. 
 
Additionally, TennCare is working to refund any remaining monies in the assessment trust fund.  
State law directs TennCare to distribute “any remaining moneys to each ambulance provider in 
proportion to the amount paid by the respective provider during the most recently completed 
quarterly payment period.”  This means that ambulance providers will receive a refund based on 
their paid proportion of total collections for the last quarter the assessment was invoiced, which 
was SFY22 Q1 (July 1, 2021 – September 30, 2021).  A schedule of refunds will be provided to TASA 
for dissemination once finalized.  
 
Finally, TennCare has produced an FAQ document that will be available to ambulance providers to 
address questions that providers may have regarding the changes to the ground ambulance 
assessment and directed payment programs.       
 

 
 
Cc:  Zane Seals, TennCare Chief Financial Officer 
 Rick Valentine, Tennessee Ambulance Service Association President  
  

 


